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Support

You have any technical questions?

If you have problems or questions, please contact us by e-mail:
support@@pokini.de

www.pokini.de

Active Ingredients Example N14+ N14 N15b Tab K11

Isopropyl Alcohol 70% Alcohol Prep Pads/Swabs ✔ ✔ ✔ ✔

Ethyl Alcohol 75% Ethanol Sanitizer ✔ ✔ ✔ ✔

Isopropanol 17.2% &Ammonium 
Chloride 0.28%

CaviWipes™ ✔ ✔ ✔ ✔

Sodium Hypochlorite 0.55%
Clorox Healthcare®

Bleach Germicidal Wipes
✔ ✔ ✔ ✔

Ammonium Chlorides 0.25%
Sani-Cloth® Plus Germicidal Disposal 
Cloth

✔ ✔ ✔ ✔

Ammonium Chlorides 0.21%
Total Solutions™
Disinfectant Wipes

✔ ✔ ✔ ✔

Disinfecting Pokini rugged mobile devices in line with the above guidance will ensure they remain fully operational and safe for use. In order to 
test that devices would hold up to the sanitization procedure across their lifetime, it was completed 10,000 times at a pressure of 1kg/cm2.

Cleaning & Sanitization
The standard industry method for cleaning electronic equipment is to use a clean microfiber cloth with a mix of 70% 
(v/v) isopropyl alcohol and 30% water. Customers should ensure the device to be cleaned is is switched off and all 
cables removed before using the cloth, damp with the alcohol solution, to gently wipe down all surfaces starting with 
the display and finally cables. All surfaces must be completely dry before switching the device back on. Liquids should 
not be sprayed directly onto the device, and moisture should be prevented from entering ports or dripping into the key-
board.

Results & Conclousions


